
中餐服务操作考试卷（一）
题号 专业题 英语口语题 操作题 总分

得分
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How do you do?

How are you?

Excuse me.

Hope to see you again.

This way please.

Come with me please.

Not at all.

You are welcome.

I'm glad to serve you.



Wish you good luck!

208 Your room number is 208.

Good bye and good luck. \ Pleasant journey!

Here is a letter for you.

After you please.

Please go downstairs.

Please call a taxi for me.

Where do you want to go?

Here is your room Sir.

Here's the menu.

I want a cup of coffee.

How much is it?

What time is it now?

What's the weather like today?

It will be cloudy rainy snowy sunny

What do you want?

Please go upstairs.

40% 60%

2 2 10

30 3 6 10 60



1 10 23 32

2 11 24 33

3 12 25 34

4 13 26 35

5 14 27 36

6 15 28 37

7 16 29 38

8 17 30 39

9 18 31 40



10 19 32 41

11 20 33 42

12 21 34 43

13 22 35 44

14 1 36 45

16 2 37 46

17 3 38 47

18 4 39 48

19 5 40 49

20 6 41 50

21 7 42 51



22 8 43 52

1 9 44 53

2 10 45 54

3 11 46 55

4 12 47 56

5 13 48 57

6 14 49 58

7 15 50 23

8 16 51 24

9 17 52 25



10 18 53 26

11 19 54 27

12 20 55 28

13 21 56 29

14 22 57 30
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